Winston-Salem Police Department

February 2009

List of Victim / Witness Service Providers and Commnity Resources

CRIMINAL JUSTICE AGENCIES SERVING CRIME VICTIMS Telephone
1. Winston-Salem Police Dept(within Winston-Salem City limits)
Non-emergency Number 336-773-7700
Emergency Number 911
WSPD Domestic Violence Response Unit 336-773-7942

Assistance with Domestic Violence Related Issues
(50-b restraining order info., court advocacy, ABWare alarm, other

victim information and referral assistance)
WSPD Victims Services Unit

Provides assistance for Crime Victims within WSRiisgiction

(Victim Compensation, referrals, court advocacjormation)
2. Forsyth County Sheriff's Office (For un-incorporated areas of Forsyth

Co. andmunicipalities where FCSO provides contract sersjice

Non-emergency Number
Emergency number

3. Kernersville Police Dept (within Kernersville City limits)

Non-emergency Number
Emergency number
4. Forsyth County District Attorney’s Office
5. Crime Stoppers
Provide Tips or Report Crime to the Police

CRISIS INTERVENTION
1. Care Net Counseling
Out-patient mental health/pastoral counseling
2. Contact
24-hour Phone Ministry/in-office Counseling
3. Family Services
Individual/family Counseling, Support Groups
4. Sexual Assault Response
Counseling/24-hour Crisis Line
5. Stop Child Abuse Now (SCAN)
Educational/Support Classes

FAMILY VIOLENCE

1. Legal Aid Society of NW North Carolina
Assists with protective orders (50-B)

2. Family Services Shelter

(Spanish Line)

24-hour Crisis Line, Shelter, Counseling, Support

3. Forsyth County Dept. of Social Services
Children’s Protective Service
4. Adult Services

Placement assistance, guardianship, in home sexdase

management, in home aide program
5. Safe on Seven

Multi-agency partnership for victims of domestiolehce. Clients
may obtain legal advice, counseling, referralgtpctive orders
(50-B, 50-C), as well as information concerningittcourt cases.

UNITED WAY 2-1-1

336-773-7860

336-917-7001
911

336-996-3177
911
336-761-2214

336-727-2800
336-728-3904

336-716-0800

336-722-5153

336-722-8173

336-722-4457

336-748-9028

336-725-9166

336-723-8125

336-703-3500

336-703-3503

336-761-2320

211

Hours

24 hours/day
24 hours/day
8-5M-F

8-5M-F

24 hours/day
24 hours/day

24 hours/day
24 hours/day
8-5M-F

24 hours/day
24 horag/dia

8-5M-F
10-10 M-Sun

8:30-5:30 M/W;

8:30-7Th; 8:30-1F

24 hours/day

8-4:30 M-F

9-5 M-F
24 hours/day
8-5M-F

8-5M-F

8-5M-F

24 hours/day

2-1-1 is United Way'’s directory assistance for lidpthose in need find community health and huneavice resources

from over 20,000 nonprofit organizations in NorthrGlina. The service is free and multi-lingual.



SENIOR ADULT SERVICES
1. Reassurance CONTACT
Daily Phone Contact to Isolated Persons
2. Senior Services
Senior Information, Meals on Wheels, referrals, laday care
3. Shepherd’s Center
Companionship, Home Repair, Health, Transportation

FINANCIAL ASSISTANCE
1. Crisis Control Ministry
Food, Clothing, Pharmacy, etc.
2. Experiment in Self-Reliance
Emergency Assistance, Information, Referral
3. Salvation Army
Emergency/Disaster Service, Community Programs
4. Sunnyside Ministries
Serves Zip Code areas of 27107 and 27127
5. Casa Guadalupe
Provides Assistance and Information to the Hisp&oenmunity

FOOD
1. Crisis Control Ministry
Provides food assistance to those in economicscrisi
2. Salvation Army
Free breakfast
3. Samaritan Ministries
One hot meal/7 days a week
4. Sunnyside Ministries
Serves Zip Code areas of 27107 and 27127

SHELTER
1. Bethesda Center

Day shelter, night shelter, outreach
2. Salvation Army

336-723-4338
336-723-4357
336-725-0907

336-748-0217

336-724-7453

336-722-9400

336-722-8721

336-724-7588

336-727-4745

336-724-7453

336-722-8721

336-748-1962

336-724-7558

336-722-9951

336-722-8721

Single women, women or men with children, fam{li&syrs and older)

3. Samaritan Ministries
Single men only

4. W-S Rescue Mission
Males over 18 years old

5. Battered Women's Shelter

336-748-1962

336-723-1848

336-723-8125

For women and children in violent or unstable raaships and situations

SUBSTANCE ABUSE
1. Behavioral Health Plaza
Out-patient services / evaluations
2. Insight Human Services
Group and individual therapy — outpatient only

STATE / FEDERAL NUMBERS

1. SAVAN (Statewide Automated Victim Assistance and Notification)
Provides custody status and court info. about aftes

2. NC Victims Compensation Service
Provides Financial Assistance to Crime Victims

3. NC Victim’s Assistance Network
Provides Support and Information for crime victims

336-725-7777
888-581-9988
336-725-8389

1-877-627-2826

1-800-826-6200

1-800-348-5068
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8-5M-F
24 hours/day
8-5M-F

9-5M-F

8:30-12/ 1-4 M-F

8-5M-F

9-4:30 M-F

9-11/1-3M-Th

9-5 M-F

8:30-12/ 1-4 M-F

9-4:30 M-F

9-5 M-F

9-11/1-3M-Th

8-5M-Sun
9-4:30 M-F

9-5 M-F

9-5M,T,Th,F

9-1W
24 hours/day

8-2M-F
24 hours/day
6-6 M-F

24 hours/day
8-5M-F

8:30-5 M-F



