
Cryptosporidium sp. -  is a microscopic organism that, when ingested, can cause diarrhea, 
fever and other gastrointestinal symptoms. The organism occurs naturally in surface waters 
(lakes & streams) and comes from animal waste. Cryptosporidium sp. is eliminated by an effec-
tive treatment combination of coagulation, sedimentation, filtration, and disinfection. Both of 
the city’s water sources are currently being tested monthly for Cryptosporidium sp. and to date 
it has not been detected. Cryptosporidium sp. has never been detected in our treated drinking 
water.

Special Concerns - Some people may be more vulnerable to contaminants in drinking water 
than the general population. People whose immune systems have been compromised – such as 
people with cancer undergoing chemotherapy, persons who have undergone organ transplants, 
people with HIV/AIDS or other immune system disorders, some elderly, and infants – can be 
particularly at risk for infections. These people should seek advice about drinking water from 
their health care providers. Environmental Protection Agency and Centers for Disease Control 
guidelines on appropriate means to lessen risk of infection by Cryptosporidium sp. and other 
microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 
426-4791.

En Español - Si desea recibir una copia de este reporte en Español o si tiene preguntas con 
respecto a la calidad del agua que consume, por favor comuniquese con el departamento the 
servicios públicos durante las horas de trabajo, el teléfono es (336) 727-8000.

Substance Highest Level Allowed Ideal Goals (EPA’s MCLG2)
(EPA’s MCL1)

Barium, ppb3 2000 2000 7.0 - 27.0 15.0
Fluoride, ppm4 4.0 4.0 0.33 -0.99 0.60
Nitrate, ppm
Orthophosphate, ppm
Total Organic Carbon
Turbidity, NTU7
Dalapon, ppm
Simizine, ppm

Definitions:
1 Maximum Contaminant Level (MCL) - The highest level of a con-
taminant that is allowed in drinking water.
2 Maximum Contaminant Level Goal (MCLG) - The level of a con-
taminant in drinking water below which there is no known or expected 
risk to health.
3 ppb - One part per billion. - (For example, one penny in $10,000,000.)
4 ppm - One part per million. - (For example, one penny in $10,000.)
5 The EPA’s maximum contaminant level for fluoride is 4.0 mg/L, how-
ever the State of North Carolina has established a maximum contami-
nant level of 2.0 mg/L. 
6 Treatment technique - Treatment technique for total organic carbon 
was complied with throughout 2013.

7 NTU - nephelometric turbidity unit, a measure of the cloudiness of 
water.
8 Treatment technique - 95% of the measurements taken in one month 
must be below 0.3 NTU.
9 Locational running annual average - average of last four quarters of 
samples collected at each location at 12 monitoring sites.
10 MFL - A measure of asbestos contamination as measured by millions 
of fibers per liter of water
11 PCi/L - Picocuries per liter is a measure of the radioactivity in water.  
A picocurie is 10-12 curies and is the quantity of radioactive material 
producing 2.22 nuclear transformations per minute.
12 Action Level - The concentration of a contaminant that triggers treat-
ment or other requirement that a water system must follow.  Action 
levels are reported at the 90th percentile for homes at greatest risk.




